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1000 Interviews among current/recent grad students
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DGRAD. Are you currently, or were you within the last five years, a
graduate student?

For the purposes of this study, "graduate student" refers to students
currently enrolled in or who recently graduated from master's, doctoral,
and other professional degree programs.

GRADYEAR. [IF CURRENT STUDENT] What year of graduate school are you
in?

D120. Please indicate your current employment status:

Employed full time
Employed part time

Not employed

Neither - Student only

DDEGREE. What type of degree [IF CURRENT STUDENT] are you pursuing/[IF
RECENT GRADUATE] did you pursue? If you have more than one advanced
degree, please answer all questions in this survey according to the degree
program [IF CURRENT STUDENT] you are in currently [IF RECENT GRAD] you
were in most recently.

Yes, | am currently a graduate student ............cccocvieenee 53%
Yes, | was a graduate student within the past five years 47
NOE SUE ... -

First year of graduate program............ccccceeveveeercrrernnnnns 38%
Second year of graduate program.............ccceeeverrevennnn. 29
Third year of graduate program.............cceueveuvierrerrieennns 20
Fourth year or higher.........ccoevienneensesreessees 14

Student

Total | Current Recent

........................................................... 65% 49% 83%
......................................................... 15 22 7

..................................................... 16 29

Master of Science (MS).........covvrverrirneerernereeerseineeneene 18%
Master of Arts (MA) ..o 8

Master of Education or Teaching .........cocovcuveererevernieneen. 7

Master of Business Administration (MBA)...........c.co..... 17
Master of Public Administration or Policy ..............c........ 2
Master of Social Work (MSW) ........cccovurernceeierneinieneene 2
Master of Fine Arts (MFA) ......coovvirieireeseeescees 3
Master of Public Health (MPH)............ccccocovvinininininnnn 2
Other master's degree program ............ooveereereecernieneen. 3
Doctor of Philosophy (PhD).........c.cccvivrererncreeerineinieneen. 9
Doctor of Education (EdD) ........cccveerivneererrereeerineinieneene 2
Doctor of Science or ENgineering..........cocveveerevereenieeen. 6
Doctor of Psychology (PSYD) .........ccvevreerernemeeereneenieneens 3
Doctor of Business or Public Administration ................... 2
Doctor of Fine Arts (DFA) ..o 1
Doctor of Theology (ThD)........ccvveveerieneerernereeerireineineene *
Other DOCtOr'S DEQIEE.......veuvererrerereereireereereeeeseeseeeneens 2
Ministry or DIVINIY .....c.corveeeeereeerceeeeeseeeereeees 1
LaW (LLB OF JD)...cuerieceeerrereeeieeeeseceseeseeseeseeeeseesesseens 4
Medicine or Osteopathic Medicing ..........ccccccovevercrriuneee. 3
Dentistry (DDS, DMD) ........c.ovuereeeeneereereeeereeseeeessesseeneens 1
Chiropractic (DC, DCM)........ccreurerereereereeneereeeesreseeeneens 1
Pharmacy (PharmD).........ccorrerieerieeneeeeseeeenns 3
Optometry (OD) .....cceeeeeeeeeeiriereeereeeeeseeseeeee e 1
Podiatry (DPM, DP, POdD)......c.ccueereierineiiirerineieneinnns *
Veterinary Medicing (DVM) ........ccocovenninnninreininenns 1
Other professional practice doctoral degree ................... 2
Post-baccalaureate or post-master's certificate .............. -
Not in a degree program .........cccoceeeereereeeneeneeneseneennnnes

MASTERS (NET).....ccoiiiiiiiriirsceieissessssiseis 61%
DOCTORS - PROFESSIONAL (NET)......ccovuenrinrinrins 14
DOCTORS - RESEARCH (NET).......cccovvimriiicinriniis 22
DOCTORS - OTHER (NET) ..o 3
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DFIELD. Thinking specifically about your graduate (not undergraduate)

education, how would you characterize your field(s) of study?

Q1. Which of the following best describes your graduate program?

Q2. As far as you know, [CURRENT] iS/[RECENT] was your graduate

institution:

Q3. As far as you know, [CURRENT] iS/[RECENT] was your graduate

institution:

Q4. [CURRENT] Are you enrolled/[RECENT] were you enrolled in your

graduate program:

Q5T. Thinking about your graduate student experience [[IF CURRENT

STUDENT] so far], would you say it...?

B1. How would you rate your graduate institution when it comes to each of the following?

o Overall education qUAIILY ...
® Quality Of PrOfESSOFS.......coooorrceriiivcieiereecessssscsse s
o Reputation or brand NAME..........cccccccvvvvrrrerssesiiiccrerneeeesssssieeen
o Student outcomes post-graduation..............cccccccvvvecererrissssnieeen
o Availability of aid for students who need it.........ccccccoorrrmevcririice

o Overall value for what you paid or are paying .............occccceriicee

Business/management ..o 25%
HEAIth ... 22
Social/behavioral SCIENCES ..........cvvvivvirirneererericeiieneene 19
Math/engineering/computer science w19
Education........cccceeniennieneneceee w14
Life sciences 12
Humanities 11
Law ..o 7
OFNBT et 5
IN-PEFSON ..o 34%
Online v 20
Hybrid (mix of in-person and onling) ..........ccccocovveeireennnne 39
PUBIIC...covcree e 68%
Private ... w30
NOE SUE ... 2
FOP-Profit....c.ceeiceieeeese s 47%
NON-PIOfit......cviereiieiee s 34
NOE SUE ...t 18
FUIFIME ..o 65%
Part-time ......c.oeeerieerescne e e 19
Mix of both, depending on the semester 15
[CURRENT] Has exceeded my expectations [RECENT]
Exceeded my expectations ..........c.cocovereeenenieincennnns 31%
[CURRENT] Has matched my expectations [RECENT]
Matched my expectations............cccoeverenneneniencnnnns 58
[CURRENT] Has fallen short of my expectations
[RECENT] Fell short of my expectations............c.co.cu.... 10
POSITIVE NEGATIVE NET
Just
Excellent  Good fair Poor DK POSITIVE NEGATIVE

44% 45 10 1 89% 1

41% 45 11 2 * 87% 13

38% 47 13 2 * 85% 15

34% 47 13 3 3 81% 16

32% 36 22 8 3 68% 30

31% 45 20 5 * 75% 24
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Q12. Overall, would you say that going to graduate Student
school [CURRENT] will be/[RECENT] was worth it, or not g , Total | Current  Recent
. Definitely worth if...........cccoerrnirecnecnec e 53% 53% 52%
worth it? Probably worth it ... .3 37 36
Probably not worth it . 7 5 9
Definitely not worth it . 2 1 2
[ dOn't KNOW Yt ... 2 3 1
WORTH IT (NET)..coooeeeeoeseoeseceess oo 89% 91 88
NOT WORTH IT (NET) oo oo 9 6 11
Q13. [IF GRAD SCHOOL WORTH IT] What are the main reasons you feel that o atvance M iy
going to graduate school [IF CURRENT] will be/[IF RECENT] was worth it? e
[OPEN END] “make field opportunities
‘ new . increase learn much business getting
B vant h el ed future
paying also need "™ aging s

skills tme  |ife reany
wonhea reerlgh'ar -
PR wlar workd maney
egreen” ..

Ieatrhﬁ'g blétter = ot e)?g:;i'lence:
knowledge education

helps  PTOgram

undergraduate

professors available value

Q14. [IF GRAD SCHOOL NOT WORTH IT] What are the main reasons you feel
that going to graduate school [IF CURRENT] will not be/[IF RECENT] was not
worth it? [OPEN END]

graduation
time learned

pursue expen51ve price pig quality

still

s rj::derlfor fieldmoney...
muc Ilttle COS NOW new

role career life o0

see d b amount  schooss
work

workload
learn even o
aso col lege g

g""d de ree current

experience

make Wom ng information
o Yeducation
s"f;;'sd graduates

B2. Below are some reasons that students have given for why they initially decided to attend graduate school. Please indicate how much
of a factor each one was in your own decision to attend graduate school.

FACTOR Not NET

Major Minor | factor = FACTOR
o To advance in my field Of CROICE ... 82% 16 2 98%
© TO QBT 8 JOOU JOD ...t 79% 18 4 96%
o To earn more money than | Would have OtNEIWISE ... 72% 23 5 95%
o To learn more about something | Was iNtEreSted iN............ccwevrrrierrreiernsssissesssseesssesnnee 71% 25 4 96%
© TO MASEEE @ SKill....cccccccii i 67% 28 5 95%
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B2. Below are some reasons that students have given for why they initially decided to attend graduate school. Please indicate how much
of a factor each one was in your own decision to attend graduate school.

FACTOR Not a NET

Major  Minor | factor | FACTOR
© T get @ Certain CredNtIal.......... ..o e 67% 28 5 95%
o To meet professionals and build My NEWOTK...........ccccovcverremrosieereenssirerssssseessessssssssssssssseesssss e 44% 42 13 87%
© TO MAKE 8 CArBEI CRANGE....ccccccccvvverrrerrrerecsiecversssee s seeesss s 41% 30 28 72%

B3. [IF RECENT GRAD] Below is the same list you just saw. This time, please rate how well or not well your graduate school did in terms of
helping you achieve each of these goals.

WELL Not . NET
Very  Fairly | well = WELL
o To learn more about something | Was iNtEreStEA IN..........ccccociweverrrrrrrrrsiceersreeseessssssssssesesssseseesssssssssnnees 68% 30 2 98%
© T get @ Certain CredENIAL.......... .o cvvvrieicerrrcrisee s 67% 29 4 96%
o To advance in my field Of CROICE ... s sssses s 63% 30 7 93%
© TO MESEEE @ SKill.....cccccc e 61% 35 4 96%
© T0 GBE A GOOU JOD.....ooovevvrrereerersiieeceerereeeee s 56% 35 9 91%
o To earn more money than | Would Nave OthEIWISE................cwriririicecseieceeeesssssesssssesssesesssinees 51% 37 12 88%
o To meet professionals and build MY NEIWOTK.............cccccvuvriciiirieecsereceieesssissesssssessiesessennees 44% 44 12 88%
© TO MAKE 8 CArEEI CRANGE.....ccccoccieeverererre e 42% 45 13 87%

B4. When you were first looking around for the right graduate institution or program, how important were each of the following factors to
you?

IMPORTANT Not that Not NET
Very Some | important applicable IMPORTANT

e The school having a specific program | was interested in ... 76% 20 3 1 96%

o Knowing the school was accredited..............rccreceniieeeecesssierenesens 74% 22 3 1 96%

o Quality of faculty @nd ProfESSOrS ... 65% 31 3 1 96%

o Cost and affordability...............cccooecrrirrrenccrereeesee e 64% 31 4 1 94%

o Availability of in@NCial @id..............cccocrrrriierrisirrricrsrrssiersissseesnenes 58% 29 8 5 87%

o Flexibility that would allow me to fit the courses around my schedule................. 57% 29 11 3 86%
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B4. When you were first looking around for the right graduate institution or program, how important were each of the following factors to
you?

IMPORTANT Not that Not NET
Very Some | important  applicable = IMPORTANT
¢ Knowing that other graduates have gone on to get jobs in their relevant field
OF SEUAY ... 56% 36 6 1 93%
¢ Knowing that other graduates have gone on to get good-paying jobs................ 51% 39 9 1 90%
e The school's reputation, selectivity, or brand name................ccccccccererssnniiinen 50% 40 9 1 90%
o Ability to take some or all courseWwork Onling ...............eeerrrereessssssssneenen 46% 27 22 5 73%
o Access to graduate assistantships or work experiences in my field ..................... 46% 38 13 3 84%
e Hearing or seeing good reviews from other students.............ccccvrrrrcccciirrnnnecns 45% 43 10 2 88%
e Proximity to a city or region of the country | would want to work in...................... 37% 34 23 6 71%
© Proximity t0 WHEre | iVE ... nsssssssseessssssssssnssseeens 35% 34 25 6 70%
 Knowing the school was NOT a for-profit inStHtUtioN..............cccevcceivrrrcccsscrirnnns 21% 24 36 19 45%

B5A. When you were first looking around for the right graduate institution or program, how much information would you say you had
regarding each of the following?

ALOT/SOME _ LITTLE/NONE NET
Very  None
Alot Some | little atall ALOT/SOME LITTLE/NONE
o [SPLIT A] How much each program would COSt..........cccooomrrreervvvveeccisrsesssee 53% 38 7 2 92% 8
o [SPLIT A] Completion rates, meaning the percentage of students who
enter each program that graduate ... 45% 37 13 5 82% 18
o [SPLIT A] Employment rates, meaning the percentage of students who go
ON 10 ALAIN @ JOD ..oooooee e e 37% 45 14 4 82% 18
o [SPLIT A] Income information, including how much graduates can expect
B0 BAIMN ..o 31% 47 17 5 78% 22
o [SPLIT A] The level of debt held by graduates of each program.................. 28% 39 20 13 67% 33
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B5B. When you were first looking around for the right graduate institution or program, how much trust did you have in the information

available to you regarding each of the following?

A LOT/SOME
Alot Some
o [SPLIT B] How much each program would cost...............nnneen 49% 41
o [SPLIT B] Completion rates, meaning the percentage of students
who enter each program that graduate...............ccoeevrrrnnrencneneneee 39% 47
o [SPLIT B] Employment rates, meaning the percentage of students
who goontoattain @ job ... 37% 47
o [SPLIT B] Income information, including how much graduates can
EXPECE 0 BAIM ......ooeeeeevvr e ereececeeeemss s sesesssssssssss s ssssssss s 32% 53
o [SPLIT B] The level of debt held by graduates of each program...... 27% 44

Q52. [IF RECENT GRAD] Since you graduated from your graduate program,
have you been employed in your relevant field of study?

Q53. [IF NOT CONSISTENTLY EMPLOYED] Which of the following best
describes you, even if none are exactly right? [SELECT ALL THAT APPLY]

Q54. [IF RECENT GRAD] Since you graduated from your graduate program,
how would you describe your level of income?

Q55. [IF RECENT GRAD] Based on what you know, do you think that you
currently earn more annually than others in your field who did NOT go to
graduate school, or not?

LITTLE/NONE NET
Very  None No
little atall Info =~ ALOT/SOME LITTLE/NONE
7 1 1 90% 9
10 1 3 86% 11
10 2 4 84% 12
11 2 3 84% 13
18 3 9 71% 21
YeS, CONSISLENtY......cocvcreirerciriece e 70%
Yes, but not consistently .........ccceeveevieiesiceisicsens 16
No, have been employed in a different field.................... 9
| have not been employed at all ...........ccccoevevenicincinnnne 5

NOT CONSISTENTLY OR NOT EMPLOYED (NET) ..... 30%

| would like to be consistently employed in my field of

study, but have not found consistent work ...................... 51%
| would like to be consistently employed in my field of

study, but have not found work that pays enough........... 42

| made the choice to not be consistently employed in

my field Of StUAY.......ocvvrrrrne 17
Much more than | thought | would eamn.............ccccvveneen. 9%
Somewhat more than | thought | would eamn................... 26
About what | thought | would earn...........ccccccoeveneinnnne. 30
Somewhat less than | thought | would earn .................... 28
Much less than | thought | would earn.............cccoeuveenee. 8
MORE (NET) ...couvereieeirneineeiesesssesesesesssssssessssessssenns 35%
LESS (NET) ..ot 35

Yes, | think | earn more than my peers who did not go

to graduate SChOOI ...........occveerieeicirercrcceces 61%
No, | don't think | earn more than my peers who did not
go to graduate SChOOI.........c..cvveevierieeiiriccriercienes 28

NOLSUIE ..ottt 11
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Q56. [IF RECENT GRAD] Which of the following best describes the way you | am struggling to make ends Meet.............coocvvriines 5%
feel about your current financial situation? am making ends meet, with some difficulty................ 18
| am doing fine and getting by ..o 27
| am doing well, but | am not very comfortable................. 23
| am very comfortable ... 27
STRUGGLING (NET) ...ooovvvvvveeersssssssssinissssssenenssssssssns 23%
DOING WELL (NET) cooovvverreeescviesssssneeeeessssssnienen 51
B6. Please indicate whether you support or oppose each of the following policies.
SUPPORT OPPOSE NET
Strongly Some | Some  Strongly = SUPPORT  OPPOSE
o [SPLIT A] Requiring graduate institutions to be transparent about
graduation rates in order to receive taxpayer dollars.......ccooovrreevvvvvevennnn) 60% 35 4 1 95% 5
o [SPLIT B] Requiring graduate institutions to be transparent about
employment rates of recent graduates in order to receive federal
FUNAING e 60% 35 4 1 95% 5
o [SPLIT B] Requiring graduate institutions to be transparent about
graduation rates in order to receive federal funding..............cooooveveverevereneneee 59% 33 7 * 93% 7
o [SPLIT A] Requiring graduate institutions to be transparent about
employment rates of recent graduates in order to receive taxpayer
AONAIS e 58% 36 6 * 94% 6
o [SPLIT A] Requiring graduate institutions to be transparent about how
much graduates typically earn in order to receive taxpayer dollars.........., 57% 36 6 * 94% 6
o [SPLIT B] Requiring graduate institutions to be transparent about how
much graduates typically earn in order to receive federal funding..........., 56% 36 8 1 91% 9
Q60. Which statement do you agree with more, even if you Split
Total A B

may agree with some of both?

[SPLIT A] Graduate schools should be transparent
about recent students' post-graduation outcomes,
including by sharing data on employment and income,
in order to allow students to make informed, market-
driven decisions about the right school for them

[SPLIT B] Graduate schools should be transparent
about recent students’ post-graduation outcomes,
including by sharing data on employment and income,
because students are making a large investment in
their graduate education and deserve to know whether
it will be WOrth it..........cocerecc e,
Collecting accurate, meaningful data on employment
rates and income rates is expensive, time-consuming,
and difficult to get right. Most graduate schools are
doing the best they can with the information available
to them, and doing any more would take precious
resources away from actual instruction. ...........c.ccccoceeeeee,

76% 75% 76%

24 25 24
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Changing topics...

Q61. Which, if any, of the following did you use or are you using to finance
your graduate school tuition? [SELECT ALL THAT APPLY]

[PROGRAMMING NOTE: Q62-Q67 SHOWN TO ONLY THOSE WHO TOOK OUT LOANS]

Took out @ 10an Or l0aNS ........c.oceeeeerieeeerienereerieeenes
Received a grant, fellowship, or assistantship from my
INSHEULION ..o e
Worked full-time while enrolled ......

Worked part-time while enrolled
Received financial assistance/support from family or
FHIENAS ..o
Received (need-based) financial aid from my institution.
Received tuition assistance from my employer to attend
graduate SChOOI ..........ccvvueeirieeinrcreeeeie
Received federal work-study ..
None of the above

The next handful of questions are about your graduate student loan(s). You may have also taken out loans to finance your
undergraduate education, but please answer the following questions about your graduate loans only.

Q62. [IF TOOK OUT LOANS] As best you can remember, how much did you
initially borrow for graduate school?

Q63. [IF TOOK OUT LOANS] And at this point, how much do you currently
owe in graduate student debt?

Less than $10,000 ..o
$10,000 - 19,999
$20,000 - 39,999
$40,000 - 59,999
$60,000 - 79,999 .......
$80,000-99,999 ...........
$100,000 - 119,999
$120,000 - 139,999
$140,000 - 159,999
$160,000 or more...........
NOESUME ottt

<E20K (NET) coreeeeeeeeeeeeeeeees e eeesneeeeeseseseses
$20-$60k (NET).........

$60-$100k (NET)
100 (=5

0 - | paid it off already
Less than $5,000...........
$5,000-9,999 ..........
$10,000 - 19,999 .......
$20,000 - 39,999 .......
$40,000 = 59,999 ......oooeeveeeeeeeee e
$60,000 = 79,999 ......oooeeeeeeeeeeee e
$80,000- 99,999 ...........

$100,000 - 119,999
$120,000 - 139,999
$140,000 - 159,999
$160,000 or more...........
NOESUIE ...

2 (=
$20-360K (NET) covvvvvvvvevevevevsssvssessssssssssssssssssssssssssssssssssnnes
$60-$100k (NET)
$100K+ (NET) covoooroeeeveeeeesecesseeseeseeessesssssseeessssssssneessons

25

21%
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Q64. [IF TOOK OUT LOANS] As you may know, there has been a pause on
student loan repayment since March 2020. Have you chosen to continue
paying off your graduate student loans throughout any point of the pause?

Q65. [IF TOOK OUT LOANS] Thinking about the most recent time you were
paying off your graduate student loans, roughly how much were you
paying in graduate student loans each month?

Q66. [IF TOOK OUT LOANS] Are or were your graduate student loans...?

Q67. [IF TOOK OUT LOANS] What, if any, have been the biggest
consequences for you of having student loan debt? In what ways has
having student debt impacted your life? [OPEN END]

Q68. As you know, President Biden took steps to pause student debt
repayments since the beginning of the pandemic, including graduate
student debt. Do you feel favorably or unfavorably towards Biden's actions
to pause graduate student debt repayments during this time?

Q69. [IF TOOK OUT LOANS AND HAVE NOT PAID THEM OFF] As you may know,
the pause will end and graduate student loan repayments will resume this
October. How are you feeling about your ability to meet your monthly

Yes, have made payments during the pause.................. 38%
No, have not made payments during the pause ............. 59
NOESUIE ... 3
7%
22
17
11
5
4
2
1
1
Not applicable - | have not started to repay my
graduate 10ans Yet.........overerrieeiirninnereneeeeenie 26
NOE SUFE .. 2
<8300 (NET) veereeerreeereeeeseeesseeesseeesssessssessssssssssesssnes 29%
$300-8700 (NET)ceoreeernerereeereeeeseeeeseeeessseesssessseeesanes 28
F700+ (NET) coveoreereeereeerneessseesseeessseesssssesssssessssssssanes 14
Federally-funded (such as Grad PLUS loans or
unsubsidized Stafford loans) 51%
Privately-funded .. 14
MiX OF DOtH ... 33
NOE SUFE .. 3
living spending anything
lws:ft feel difficulthome work
klob Stress bills spendk
abilit: making
family ’ hard slncengwevlepg t]me edit amount
anxiety St"-,\n\c{ntpg 1nterest |eSS '“"gbudget
~-payments-:
afford y food
head d rates stles ul hma es
pai SC 00 Dﬁye\c::se
Pay back <iGF thly high credit score
enough want graduate extra
way mortgage
Very favorable ..........crcinieeeee 47%
Somewhat favorable v 25
Neutral........cocovereinenen. w15
Somewhat unfavorable............ccocvrreerirnenirerenne 6
Very unfavorable ... 6
FAVORABLE (NET) ..ot 73%
UNFAVORABLE (NET) ..o 12
Very confident........c.ooerrnnrceeeeae 26%
Fairly confident e M
Not confident ..o 33
CONFIDENT (NET) oouevueereiirerieeeeieniseesseieesesssensessenes 67%

payment each month starting this October?
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B7. [IF TOOK OUT LOANS AND HAVE NOT PAID THEM OFF] How confident do you feel about your ability to pay off the entirety of your

graduate student loans over...?

O MY lIFEHIME ...oovovcscss s
© The NEXE 20 YEAIS.........oovvvevvvevevrvvissssssssssssssssssssssssssssssssssssssssssssssssenes
© ThE NEXE 10 YBAIS.......oovvvvvevvvevvvrvsessssssssssssssssssssssssssssssssssssssssssssssssnnns

® TRE NEXED YBAIS ...oovvvvvvevevvvvvivivireessisesissssssssssssssssssssssssssssssssssssssssseees

Q74. [IF TOOK OUT LOANS AND HAVE NOT PAID THEM OFF]
Which of the following better describes how you feel?

CONFIDENT Not NET
Very  Fairly | confident CONFIDENT
................................................................. 54% 34 11 89%
................................................................. 53% 32 15 85%
................................................................. 36% 35 29 71%
................................................................. 17% 33 49 51%
Student
Total | Current Recent
Despite having student loans, going to graduate school
WS WO it .ot 67% 66% 67%
Going to graduate school was not worth it, given the
amount | owe in student 10ans ..........ccocovevevecnenieenees 13 8 20
[ feel mixed @bout thiS.........ccveerrererercrrnerererereeins 21 26 13

BS. [IF TOOK OUT LOANS AND HAVE NOT PAID THEM OFF] Once the student loan pause is over and loan repayments resume this October,
please indicate whether you anticipate doing any or all of the following.

¢ Spending less on luxuries, including dining out .....................
© ShOpPPING 18SS OFtEN ...ovvvvvvvvvevvvevevvcsvsssssssss s
o Traveling less often or not atall.............ccccccvvvvvvvvvvvvevirnrininnn
o Delaying big purchases, such as a car or a home.................
o Delaying life milestones, such as getting married or starting a family...

¢ Having trouble paying your rent or mortgage..........................

Switching topics slightly...

Qs81A. [SPLIT A] When you first signed up for your graduate
program, how much information did you have from your
institution regarding the level of debt [IF YES HAD LOANS]
you would accrue and how much you might expect to owe
compared to what you would earn (also known as the
debt-to-earnings ratio) / [IF NO DID NOT HAVE LOANS]
students typically accrue and how much students typically
owe in debt compared to what they earn (also known as

the debt-to-earnings ratio)?

YES NO
Probably Definitely
Definitely Probably not not
48% 36 9 7
41% 40 12 7
39% 33 18 9
39% 40 14 8
25% 30 27 18
15% 29 34 21
Total
A0ttt 22%
SOME..viiiteeee ettt 49
VEIY IHE oo, 18
None at all.........ccooovviiiecccece s 10
ALOT/SOME (NET) c.ocvveeereiereieiesiesseseie e, 71%
LITTLE/NONE (NET) ..o, 29

NET
YES NO
84% 16
81% 19
73% 27
79% 21
55% 45
45% 55

Had loans
Yes No
26% 18%
50 48
15 22
8 12
76 66
24 34
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Qs81B. [SPLIT B] When you first signed up for your graduate Had loans
program, how much trust did you have in the information Al Tg—;/' %ﬁ/ 2‘—80/
you were given from your institution regarding the level of Some. 55 | 58 5
debt [IF YES HAD LOANS] you would accrue and how much Very litle 12 13 T
you might expect to owe compared to what you would N El I T N 2 2 2
earn (debt-to-earnings ratio) / [IF NO DID NOT HAVE LOANS] Did not have enough information to say 6 4 9
studgnts typically accrue and how much students typigally A LOTISOME (NET) oo 8% | 81 79
owe in debt compared to what they earn (debt-to-earnings LITTLE/NONE (NET) oo 14 15 13
ratio)?
Q82. [IF TOOK OUT LOANS] Compared to what you initially expected when Much more than | expected.............cccccoooovoviiiiiiiiiiiiiiis 15%
you enrolled, would you say the total amount you [IF NOT PAID OFF] owe in ig?{i"ﬁ‘ﬁ;ﬂ‘gf é'l?g d' expected 21
graduate student loans is / [IF PAID OFF] owed in graduate student loans Somewhat |essﬁhan | é;b‘é&éa """ o
was...? Much less than | eXpected...........cco..vrverreerrveeriernerennienns 2
MORE THAN EXPECTED (NET) 46%
LESS THAN EXPECTED (NET) ooooccccccccreroeeeeceeeeseseses 10
Q83. [IF TOOK OUT LOANS] Compared to what you initially expected when Much more time than | expected................... 19%
you enrolled, would you say that repaying your graduate student loans [IF /SXEL“linV::LmL&n‘t'mmr} LiXZ‘zgzd g?
NOT PAID OFF] will take / [IF PAID OFF] took...? Somewhat less time than | exgected 6
Much less time than | expected.........ccovvvvvvrivrriennnn, 2
MORE TIME THAN EXPECTED (NET) ..oovvvrereeecccreeeen 54%
LESS TIME THAN EXPECTED (NET).........ovveeeeerrrereres 9
Q84A. [SPLIT A] Do you support or oppose requiring graduate institutions to StroNgly SUPPOTt .........ovovevevveerressssssiiinens 59%
be transparent about debt and borrowing, including how much students ggmzmgi z”pzcs’z 32
typically owe in debt compared to what they earn [debt-to-earnings ratio], Strongly Oppgze ............................................................... 1
in order to receive taxpayer dollars?
SUPPORT (NET)...cooorvoovovereeeeeeesssssssssssnesosssseeeeeessssssss 95%
OPPOSE (NET)...oooooooooeeeeeeeeeeeeeeeeeeseeeseeeeeseeeeesesessses 5
Qs84B. [SPLIT B] Do you support or oppose requiring graduate institutions to StroNgly SUPPOMt ........oovvvevevveeereessssiiinens 57%
be transparent about debt and borrowing, including how much students ggmzapgt z“pg‘;g ----------------------------------------------------------- 32
typically owe in debt compared to what they eam [debt-to-eamings ratio], Sttongly oppose.
in order to receive federal funding?
SUPPORT (NET) 93%
OPPOSE (NET).....ooooooooeeeeeeeeeeeeeeeseseeseseeeeseeeeeeesessses 7
Q85. As you may know, if enough students are unable to pay their SEONGIY SUPPOM ... 46%
undergraduate student loans, the undergraduate school can lose eligibility ggmzaﬂi z”pg‘;g ----------------------------------------------------------- ?g
for federal funding. As of now, graduate institutions do not face those Strongly oppzze 2
same accountability rules.
SUPPORT (NET) 85%
Knowing this, do you support or oppose holding graduate institutions to OPPOSE (NET)..ceieieieiessessssssssessssssssssssssssssssss s 15

the same standard as undergraduate institutions when it comes to debt
accountability?
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Qs86. As you may know, graduate student loans carry higher interest rates SHrONGLY SUPPOTt ... 61%

than undergraduate student loans. e LU 31
SOMEWNat OPPOSE........cureiriererreeieiee e 7

. . ) . SErONGIY OPPOSE......vvvereeirireierceeeieiee e 1

Knowing this, do you support or oppose lowering the interest rates for gy opp

graduate students so they match those for undergraduate students? SUPPORT (NET)....coceuuuummmmmnrereeeessseesssssssssssesssssssesssses 92%
OPPOSE (NET) ..o 8

as7. Which statement do you agree with more, even if you Split

may agree with some of both? Total | A B

it takeS IME......ceeeeccceecce e, 37
We have just one more topic to ask you about...
Qss. If you were to guess, what percentage of your graduate institution's 0-24"/% ----------------------------------------------------------------
total spending do you think goes toward instruction, meaning things such 2(5)‘7‘%" ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''
as teaching, student services, and academic support? [OPEN END, 0-100 75_100‘3/; """""""""""""""""""""""""""""""
RESPONSE] Ty
UNDER 50% (NET) .oovvevereeeeee e
OVER 50% (NET).....oooooreveeeeeseeseseerecccccerreenneen
V=7
Q89. How much, if at all, would you say you know about Online Program A0
Managers (OPMs) as it relates to online education? SOME oot
JUSt @ TIHHIE....vcecceeee e
Nothing at all.........cocoeveureeererererercnes
ALOT/SOME (NET) ovvooooceeeeeeeeeeseees
ALITTLE/NOTHING (NET) .....ooooororoeererrresrns
Q9. As you may know, Online Program Managers (OPMs) provide Very favorable ...
products and services to help educational institutions run online courses, ﬁsz;"l’hat FAVOTBDI ..o
including graduate courses. Somewhat unfavorable...
Very unfavorable ...

If a significant number of graduates from a particular
graduate program cannot pay back their loans, there is

a problem with the quality of that program and the
institution needs to be held accountable, particularly
because these schools get millions in

[SPLIT A] taxpayer dollars/[SPLIT B] federal funding....  63%
Graduate students know what they are getting into

when they take out a loan. It is ultimately their
responsibility, as adults and professionals, to figure out

a way to pay back their loans and avoid default, even if

Knowing this, how do you feel about the idea of graduate institutions using

OPMs to help manage their online graduate programs? FAVORABLE (NET) ...cc.occomvrrrrrrmscrricrrnes
UNFAVORABLE (NET) ..o
Q91. [IF ONLINE/HYBRID SCHOOL] As far as you know, [CURRENT] is/ Your school/institution itself..................ccccccc...

[RECENT] was your graduate program primarily managed by...?

An Online Program Manager (OPM)..................
AmiX 0f DOth....co
DO NOt KNOW.....coereieieiriieieseeseiseeeeiseeena

66% 61%

34 39
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Q92. Below is some additional information about Online Program
Managers (OPMs).

Online Program Managers (OPMs) are private, for-profit companies that
are not affiliated with educational institutions and are not accredited. Many
graduate schools, including non-profit institutions, use OPMs to partially
run their online programs.

Having this additional information, how do you feel about the idea of
graduate institutions using Online Program Managers (OPMs) to partially
manage their online graduate programs?

Q93A. [SPLIT A] Fill in the blank in the following sentence: If | knew that a
for-profit, outside company was partially managing my graduate
education, | would feel . [OPEN END]

Q93B. [SPLIT B] What, if any, are the consequences or potential downsides
of having your graduate education partially managed by a for-profit,
outside company? [OPEN END]

Q94C. [SPLIT C] [[IF IN PERSON INSTITUTION] Say for a moment that your
graduate program was fully or partially online.] Which of the following best
describes how you feel, even if none are exactly right?

Very favorable ... 18%
Somewhat favorable..........c.cccveeeiiicececeee s 33
NEULTAL ...t 27
Somewhat unfavorable.. . 17
Very unfavorable ... 4
FAVORABLE (NET) ...ovvrieieieiiesineinsiseieiseeese s 52%
UNFAVORABLE (NET) 22

towards slightly mind

confused
especially ,, Student since fident

onlinedisappointed students
help best make People

Kknew gEtt'lng C h eated u Pset great

secure want financial

betrayed noney quality
angry r’Ofl f ?comfortab

b alr‘ enou
“"""“Bﬁéﬁi‘& gdlfferentw”Q?H’eed g

outside care erﬁ?.tmus
mformat,onmstltutlon takens

skepticaluncomfortable iy
uncertain experience university
advantage accredited

accredited interested  cause
compames

experience |nterests
quall y insisution

institutions rates take tlme party able fO r- p I’Of1 t

'aCK onllne
graduate
sﬁh"ui.s costs high
much carhe interest
rather
higher m 0 eytl"tlon

paymg us-ng fees best 0
getting pay qee? one
] benelit niversity

increase
nt1a|

need nm pr g

wurk in ormat1on

another centrol
management

| have no problem with a for-profit, outside company
partially managing my education, and | don't think my

school needs to be transparent about it..........ccccevneeee 10%
| would be okay with a for-profit, outside company
partially managing my education, as long as my school

was transparent and | knew about it...........ccccoveevirienne. 61

| am not okay with a for-profit, outside company
partially managing my education, whether my school is
transparent about it Or NOt ..........ccccovvevrincncnicrcrie 29
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B9. Please indicate whether you would be comfortable or uncomfortable if you were to find out that...

o [SPLIT A] Employees at a private, for-profit company that was not
affiliated with your school contacted students using a .edu email
address, without disclosing who they worked for ...

o [SPLIT B] Employees at a private, for-profit company that was not
affiliated with your school contacted students using a .edu email address

e Your institution outsourced curriculum development to a private, for-
profit company that was not affiliated with your school ...

o [SPLIT A] Your institution outsourced faculty hiring to a private, for-profit
company that was not affiliated with your school ...

o Your institution used employees at a private, for-profit company that was
not affiliated with your school to recruit students.........cccccccocoeoeeeeccccccccscscccneend]

o [SPLIT A] Your institution used employees at a private, for-profit company
that was not affiliated with your school to provide career advising..............,

o [SPLIT A] Your institution outsourced tutoring and other academic
support services to a private, for-profit company that was not affiliated
Wt YOUP SCNOOL ......oooeeeses e esssssssssnnnond

o [SPLIT B] Your institution hired instructors who work for a private, for-
profit company that was not affiliated with your school to teach courses...,

o [SPLIT B] Your institution outsourced student support services like
counseling, career advising, or mental health services to a private, for-
profit company that was not affiliated with your school ...

o [SPLIT B] Your institution used employees at a private, for-profit company
that was not affiliated with your school to provide tech and IT support......,

Q101D. [SPLIT D] ([IF IN PERSON INSTITUTION] Say for a moment that your
graduate program was fully or partially online.) Which of the following best
describes how you feel, even if none are exactly right?

UNCOMFOR COMFOR
TABLE TABLE NET
UNCOMFOR COMFOR

Very Some | Some Very TABLE TABLE
33% 30 23 14 63% 37
19% 38 29 14 57% 43
21% 34 33 12 55% 45
20% 33 34 13 53% 47
14% 34 38 13 49% 51
14% 34 37 15 48% 52
18% 30 40 13 47% 53
17% 30 38 15 47% 53
15% 24 46 15 39% 61
5% 25 48 23 29% 4l

| have no problem with a for-profit, outside company
partially managing my education, and | don't think my
school needs to be transparent about it...........ccccovuveneeee
| would be okay with a for-profit, outside company
partially managing my education, as long as my school
was transparent and | knew about it...........ccccoveeriiennes
| am not okay with a for-profit, outside company
partially managing my education, whether my school is
transparent about it Or NOt .........ccovvvevierrcercerae
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Q102. Do you think that students who attend online programs where
instruction is run partially by a for-profit, outside company should...?

Q103. If your graduate school were to outsource instruction and curriculum
development to a for-profit, outside company, do you think that the
education students receive would be...?

Q104. [IF LOWER QUALITY OR ABOUT THE SAME] Which of the following better
describes how you feel, even if neither is exactly right?

The following questions are for statistical purposes only.

D100. What is your gender?

DAGE. What is your age?

DRACE_UM. Race

HISP_UM. Hispanic or Latino origin

KIDS. Do you have children under the age of 18 living at home with you?

Pay more than other students whose education is run

fully by their inStitution ...........ccooeverenncee 12%
Pay the same amount as other students whose
education is run fully by their institution.............c.ccccooeene. 54
Pay less than other students whose education is run

fully by their institution ...........ccooeoevienneece 34

Higher-quality than it would be if instruction was

entirely managed by my institution ............cccocoeenrninnne 14%
About the same as it would be if instruction was entirely
managed by my inStitution..........cccvvenncnenccnen, 55
Lower-quality than it would be if instruction was entirely
managed by my institution.............ccovevriniiinnin, 31

| am okay with an outside company partially managing
my education, because my diploma would still have the
name of my institution on it..........ccccovvennenenccninen. 28%
| am not okay with an outside company npartially
managing my education, because it means the quality

of the education | receive would be lower ....................... 37
| feel mixed about this...........ccvvvveeviecereeeseee e 35
AMAN e 42%
A WOMAN....ciiiiiiiececeeeee ettt es s aeaeens 58
Self-dESCHIDE. ..o *
1829 o 44%
B0-B4 .o 40
A5DA oo 9
BB .o e 5
B0 ettt 2
1824 oot 19%
2534 o 49
BBt e 32
Black/African-American.............ccceeeeeveeereeerersseeeeenens 15%
White/Caucasian ............ccccevieverieceiieesecee e 66
Asian/Asian AMEriCaN .........ccevvvveeieeeeeerer s 16
Pacific 1SIaNder ..........cccveeeeeeceeccce s -
Native American/American Indian/Indigenous ................ *
Middle Eastern/North African ...........cccocevvvvvvevevneeennee. *
(01T R 4
Hispanic or Latino............ceverrevneereiriecseeescines 12%
Not Hispanic or Latino .........cccveveveernencincncneinees 88
YES oottt 36%
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D105. When it comes to politics, do you generally think of yourself as:

Q105. What is the last grade of school or level of education your parents
completed? If the answers are different, please answer according to the
parent who completed the higher level of education.

Q106. What is your current household income before taxes?

Q107. And as best you can estimate, what was the total income in your
household growing up before taxes?

Q108. When you were an undergraduate, were you the recipient of a Pell
Grant?

Q109. Earlier, you were asked if you took out loans in order to pay for
graduate school. What about undergraduate school - did you take out a
loan to finance your undergraduate education?

Very Iberal.........oorerecc e 19%
Somewhat liberal 27
MOETALE ... 36
Somewhat conServative ...........cccoeveceeevcesieeieeens 12
VEry CONSEIVAtIVE ..........ovueeireeeis e 5
LIBERAL (NET) ... esiesessssissssesesessessessnens 46%
CONSERVATIVE (NET)....oovreirieierinsenseneeeisessessesennens 18
Did not complete high school ...........cccccverrninicininnne 4%
Graduated high SChOOL ... 13
Attended technical/vocational SChool ...........c..covevieeenee. 3
Attended some college but no degree...........cccovrvvvrnnneee 11
Graduated two-year college with Associate's degree ..... 8
Graduated four-year college with Bachelor's degree....... 31
Obtained Master's, PhD, or other professional degree

(MD, DMD, 1C.)..vuvvreeeeereeeereereereesessseeseeseeseeseeseesessnens 31
Under $30,000.........c.cmiumrieeieriseieeiesessses s 15%
$30,000 t0 $49,000.........c0mmvrerierriericies s 16
$50,000 t0 $74,000.........c0emmvrerrerrieriee e 22
$75,000 t0 $99,000.........c0mrvririeereeicies s 21
$100,000 t0 $149,000 ......oocvvverririerrcrieseeeies s 17
OVEF $150,000.......c0eeveeeeeeeereeeeeseeeeseseeeeeensee e ereerenenas 9
<E50K (NET) oo 32%
$50-3100K (NET) .oovvvvrvecrieeriesieessessse s 43
F100K+ (NET) oo 25
Under $30,000.........c.ccimvmrieieriseieeesse e 13%
$30,000 t0 $49,000.........c0mrvririeerericres s 18
$50,000 t0 $74,000.........c0mmvverierrieeiee e 21
$75,000 t0 $99,000.........c0mrvririerieeic e 18
$100,000 t0 $149,000 ......oovvvervrrierrrcrieseeeree s 12
OVEr $150,000......c.cvurreeierriieeereeeeeeseeeseseenesesessneeans 10
NOE SUE ...t 7
<EB0K (NET) ot 32%
$50-5100K (NET) .ooverrererieeerereeeiisesessessssesseeessesssssssees 39
100K+ (NET) oo s 22
Yes, received a Pell Grant............ccccocveeceiicieceeeene, 41%
No, did not receive a Pell Grant ...........cccoovvveeiriniennnnn 53
NOE SUE ...t 5
Yes, took out loan(s) when | was an undergraduate........ 62%

No, never took loan(s) when | was an undergraduate ... 38
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Q110. [IF TOOK OUT UNDERGRAD LOANS] As best you can remember, how ;?850?(?” %%880 ----------------------------------------------------------- 2?%
i initi ion? 000 -19,999

much did you initially borrow for your undergraduate education $20,000-30.900 T ——— 57
$40,000 - 59,999 ....... 17
$60,000 - 79,999 ....... o 10
$80,000-99,999 ........... 7
$100,000 - 119,999 2
$120,000 - 139,999 1
$140,000 - 159,999 *
$160,000 or more.......... *
NOE SUE ..t 6
0 (= T 30%
$20-$60k (NET) . 44
$60-3100K (NET) ..o sesseeneeees 17
B100K+ (NET) coveeereeeeeee e ssseeeseeesessneeeenes 3
Q111. [IF TOOK OUT UNDERGRAD LOANS] At this point, how much do you E-Ipiid nﬁf{)"ddd ------------------------------------------------------------ gg%
; ; than $10,000 ........ccvveeeeeeeceeec e
? ess ,
currently owe in debt from your undergraduate education $10,000- 19,999 .. " 15
$20,000 - 39,999 ...... v 15
$40,000 - 59,999 ....... w12
$60,000 - 79,999 ....... e 5
$80,000- 99,999 .......... 2
$100,000 - 119,999 2
$120,000 - 139,999 1
$140,000 - 159,999 *
$160,000 or more........... *
NOESUIB ... 4
B0 (= N 35%
LU L (= N 27
$60-$100k (NET) T
B100Kt (NET) oo sssssseneenns 3
Q112. As far as you know, was your undergraduate institution: gg%
3
REGION. What state do you live in? AL P 20%
MIAWESE ... 20
SOUN .ot 36



