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s1. Are you currently registered to vote in [STATE]? Les ---------------------------------------------------------------------------------- 100%
0 .................................................................................... -
NOESUME oo ees -
s2. As you may know, there will be an election for President, U.S. Senate, D UL T — 85%
Congress, and other offices in November 2020. It is a long time from now, (F;L(ﬁﬂysb"éb """""""""""""""""""""""""""""""""" 12
but how likely are you to vote in the election for Congress in November e i
20207 DEfiNItely NOt......cvuivevecceeecce s -
P1. When it comes to politics, do you generally think of yourself as a DBMOCIAL........oooviviiins 38%
strong Democrat, not very strong Democrat, strong Republican, not very IﬂﬂZﬁZEﬂﬁﬂfC'“m 10 118 DEMOCTES v 1?
strong Republican, an mdepepdent, or some other political party? [IF Independent/Closer to the REpUDIICANS ................... 6
INDEPENDENT/OTHER] Do you think of yourself as closer to the Democratic T o 10 T 37
Party or the Republican Party?
DEMOCRAT W/ LEANERS (NET) ....oovvvvvvveerrrrsessreeree 46%
REPUBLICAN W/ LEANERS (NET)..........coeersrerrrrrrreee 43
Q1. How often are you onling? AIMOSE CONSEANY ..cccocos 41%
Several times a day.........ccccvierevirereieee e 53
ONCE @AY ...ovvecee e 5
Several times @ WeeK .........cccoceueviverieiercieeeeee e 1
At least ONCE @ WEEK .........ccccvevevecvireieiceeeee e *
Less often than once @ WeekK...........ccvcuvivercrvevceciierennnn, 1
AT LEAST ONCE A DAY (NET)...immerereeeeereeveoeereeasssen 98%
LESS THAN ONCE A DAY (NET).......ceeiemmmrmrrereererreoeenns 2
Q2. Where do you use the internet most often? More frequently on my cell phone or tablet..................... 44%
More frequently on my COMPULET...........crevevreerererirnieene 42
About evenly between cell phone and computer ............ 14
Don't use the intermnet ..o *
Q3. Which of the following activities do you do online? [SELECT ALL THAT APPLY]
Text/email/mESSage ......ceevrrereererneereereereeseere st 83% Get directions/use GPS..........oovverrnrerereereeree oo, 54
(31T To o] o] RS 79 Play games.......couerieerereeneeeee s 53
Check Facebook .........ccuivieiciieicieee e 74 Watch movies or TV ShOWS .......cccvevieeernieeneeesesee s 44
Research topics that interest you ..........ccoevevenencnncnennes 71 Check InStagram ...........cocererncenenerereeee e, 35
Onling Danking...........coeeeeurireeirineresee e 71 Check TWILEEr ..o 27
REAA NEWS.....covieicececesc s 65 REAA DOOKS......cocveveeciece s 24

Watch YOUTUDE.........oerereceeieeccceeee e 63 NONE OF tNESE ... 1
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Q4. Generally speaking, how frequently do you post on social media? Several times per day............couiiiiiininnnsissnns 21%
ONCE PEr day .....cveeeveercrceieiseieneiseeeeeae e M
More than once per week, but not every day w18
ONCE PEF WEEK ..o 8
Less than once per WeeK ..., 22
| don't make posts on social media ..........cccccooeeirireinnnne 19
AT LEAST ONCE A DAY (NET)...covvereerrreeneerererenereeens 32%
LESS THAN ONCE A DAY (NET).....occmmeerrrerererneereeeenne 68

B1. Now you will see descriptions of different types of companies. For each, please indicate whether you believe that type of company is
a technology company.

NOT TECHNOLOGY
TECHNOLOGY COMPANY COMPANY DK NET
NOT
Probably  Definitely TECHNOLOGY  TECHNOLOGY
Definitely ~ Probably not not DK COMPANY COMPANY

o A company that makes software, like

operating systems or word processing

SORWANE ... 83% 12 2 1 3 95% 3
o A company that makes electronic devices like

computers or PhONES...........ccccccccevvvveeervsssssssiiienen 80% 14 2 1 3 94% 3
o A company that creates video games................. 66% 25 5 1 3 91% 6
o A company that manufactures self-driving

CAIS...oovovrerrrssessisiessssssees s 59% 27 6 4 5 86% 10
® A'SEArCh eNQINE ..........oovvvvvvvvvvvererereiererererersssesssssseseeen 64% 21 7 4 4 85% 11
o A company that provides telephone services .|  47% 36 9 4 4 84% 13
o A cable COmMPaNY ... 46% 33 11 6 4 79% 17
o A company that streams content to online

SUDSCIDETS ... 49% 29 11 4 6 79% 16
o A social media company ... 47% 28 12 9 4 74% 21
¢ An entertainment company that produces TV

Shows and MOVIES...........coooovovvereiereieneiencisssieseissi) 25% 28 25 16 6 53% 41
o A rideshare company that uses an app to

connect riders and drivers .............oon] 26% 27 23 18 6 53% 41
o An online dating company ... 24% 23 23 23 7 48% 46
¢ A company that manufactures farm

EQUIPMENT . 13% 24 26 30 8 37% 56
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B1. Now you will see descriptions of different types of companies. For each, please indicate whether you believe that type of company is
a technology company.

NOT TECHNOLOGY
TECHNOLOGY COMPANY COMPANY DK NET
NOT
Probably  Definitely TECHNOLOGY TECHNOLOGY
Definitely Probably not not DK COMPANY COMPANY
o A chain store that also sells products online...... 12% 19 34 28 8 30% 61
o A pharmaceutical company..........n 1% 15 29 39 6 26% 67
Q20. Do you have a favorable or unfavorable opinion of technology \S/ery fa\éortafble e gg%
H i 2 omewnat ravorabple -
companies in general' Somewhat unfavorable...........ccceeevvveeeeceeceee e 7
Very unfavorable ... 1
FAVORABLE (NET) oovvoveeeeeeeeseesseeeeeeeeeeeeessssssessseeeeeees 92%
UNFAVORABLE (NET) ....ooooerreeseeeeeeeceveeeesssssessseeeneee 8

Q21. What types of services or products do you expect a technology
company to provide?

internet

mphonesme

security cars access deVlceS

computers

hardware saupment smart

e SOftware
*»* alectronics

B2A. [SPLIT A] For each of the following descriptions, please indicate whether that fact, and that fact by itself, is enough to define a
company as a technology company.

Yes, this fact ~ No, this fact
by itself is by itself is
enough to not enough to
qualify a qualify a
companyasa companyasa
technology technology
company company DK
o The company creates and sells software to businesses and/or individual conSUMers ..............ccc..... 84% 9 7
o The company manufactures and sells electronic devices for businesses and/or individual
CONSUIMETS ... ssssssssseees 121 80% 12 8
o The company provides customers with direct access to surfing the internet..............cccccnnn 65% 24 11

o The company uses applications, or apps, as the most common method of communicating with its
01T 10 11T 36% 54 10
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B2A. [SPLIT A] For each of the following descriptions, please indicate whether that fact, and that fact by itself, is enough to define a
company as a technology company.

Yes, this fact No, this fact

by itself is by itself is
enough to not enough to
qualify a qualify a

companyasa company as a
technology technology

company company DK

o The company uses software created by other companies as an important part of its business

SETAEBGY - rereeeeees e es R R R R 33% 55 12
¢ The company uses applications, or apps, as the most common method of communicating with its

EIMPIOYEES ... 32% 57 11
o The company uses electronic devices made by other companies as an important part of its

DUSINESS SHALEGY........ovvvvveveieieveieieieieisisssssisisssssssssssssssssssssssssssssss st 31% 56 12
o The company maintains a website where sales are completed and money is exchanged.................. 30% 59 11
o The company completes Most Of itS SAIES ONINE. ... 24% 64 12

B2B. [SPLIT B] For each of the following descriptions, please indicate whether that fact, and that fact by itself, is enough to define a
company as a tech company.

Yes, this fact No, this fact

by itself is by itself is
enough to not enough to
qualify a qualify a
companyasa companyasa
tech tech
company company DK
¢ The company creates and sells software to businesses and/or individual consumers ...................... 85% 8 6
o The company manufactures and sells electronic devices for businesses and/or individual
(0T0] TS0 T £ 82% 10 8
¢ The company provides customers with direct access to surfing the internet............ocoooivvirrrs 63% 26 12
o The company uses applications, or apps, as the most common method of communicating with its
CUSHOMIBIS ... ceeeeeeeessesss e eesss s8R R8RSR 40% 49 10
¢ The company uses applications, or apps, as the most common method of communicating with its
BIMIPIOYEES ... 34% 55 10

o The company uses software created by other companies as an important part of its business
SETAEBGY ..t 32% 55 12
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B2B. [SPLIT B] For each of the following descriptions, please indicate whether that fact, and that fact by itself, is enough to define a
company as a tech company.

Yes, this fact No, this fact

by itself is by itself is
enough to not enough to
qualify a qualify a
companyasa companyasa
tech tech
company company DK
o The company uses electronic devices made by other companies as an important part of its
DUSINESS STTALEGY .....vvvvvveveveteisieieieieisisisisssssssssssssssssssssssssssssssssssss s ss s 30% 57 13
o The company maintains a website where sales are completed and money is exchanged................... 29% 59 11
o The company completes most Of itS SAIES ONINE. ... 22% 64 13

B3. The following is a list of priorities for policymakers in Washington. For each, please indicate how important of a priority you think it
should be.

IMPORTANT
PRIORITY NOT A PRIORITY NET
One of A lower Not a Should not IMPORTANT NOTA
thetop  Important priority | priority  be done at all PRIORITY PRIORITY

o Bringing down the cost of health care ..................... 70% 24 4 1 1 94% 2
o Managing cybersecurity threats from countries

like Russia, China, and Iran............cccccoommrrvecconnn. 65% 28 5 1 * 93% 2
o Protecting the safety and security of our financial

information and other data online from hacking

ANA MISUSE ... 61% 32 5 1 1 93% 2
o Making sure that income and wages keep up

with the cost Of IVING ........ccooooveeeiiiiicic 55% 31 8 3 2 86% 5
o Fixing our broken immigration system................... 50% 34 12 3 1 84% 4
e Taking action to combat climate change.................. 44% 24 15 9 7 69% 16
o |Investigating and prosecuting cybercrime................ 43% 44 11 1 1 87% 2
o Keeping companies from using data they collect

about you online for other purposes ...............ccccc..... 38% 40 17 4 1 78% 5
o Addressing the loss of American jobs to

automation and artificial intelligence......................... 33% 42 18 5 2 76% 7
 Reducing class sizes and increasing teacher pay

at our public SChOOIS........ccccccoovvevrrrrrrsrscssscerers 32% 45 15 5 3 76% 9




Global Strategy Group

Third Way Tech Survey

Page 6/12

B3. The following is a list of priorities for policymakers in Washington. For each, please indicate how important of a priority you think it

should be.
IMPORTANT
PRIORITY NOT A PRIORITY NET
One of A lower Nota Should not IMPORTANT NOTA
thetop  Important priority | priority  be done at all PRIORITY PRIORITY
o Limiting the spread of fake news and
misinformation on the internet.............cccccooccoeveieiiieis 31% 37 20 8 68% 11
o Putting measures in place to stop online bullying.|  24% 42 23 8 66% 11
o Limiting censorship and promoting freedom of
speech on the internet ..., 21% 40 26 10 60% 13
 Breaking up companies that have gotten too big.| 13% 31 30 18 8 44% 26
Q45. What problem with technology or technology companies is most 3
concerning to you? secu U ty

breaches
cyber  sellin

mformatlon

hacking persona
privacy

B4. Below is a list of statements some people have made about technology, technology companies, and being online. Please indicate
how much you agree or disagree with each.

AGREE DISAGREE NET
Strongly Somewhat Somewhat Strongly = AGREE DISAGREE

o [SPLIT B] With the accelerating pace of technological

advancements, America is more vulnerable than ever to

cyberattacks from hostile foreign powers.............coooccee 45% 45 9 1 90% 10
o [SPLIT B] | am worried about technology companies not

doing enough to protect Americans' financial information

that is accessed and stored online. ... 44% 43 10 2 87% 13
o [SPLIT A] With the accelerating pace of technological

advancements, America is more vulnerable than ever to

cyberattacks from hostile foreign powers like China.................. 43% 44 11 2 87% 13
¢ | am worried about the negative impact technology and

social media are having on young people in America. ........... 45% 39 12 4 84% 16
o Overall, the benefits of technology outweigh the drawbacks

OF t€CANOIOGY ... 30% 53 15 2 83% 17
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B4. Below is a list of statements some people have made about technology, technology companies, and being online. Please indicate
how much you agree or disagree with each.

AGREE DISAGREE NET
Strongly Somewhat Somewhat Strongly = AGREE DISAGREE

o [SPLIT A] | am worried about policymakers in Washington
not doing enough to protect Americans' financial information
that is accessed and stored online. ... 38% 43 15 3 82% 18

o Social media is causing greater social isolation among
Americans, leading to greater political and ideological
division in the COUNEIY. ... 41% 39 15 5 80% 20

o When | am online, | frequently worry about other people
being able to access my personal information. ..............ccccc...... 27% 42 23 8 69% 31

o When | make a purchase online, | frequently worry about
other people being able to access my financial information..|  27% 39 24 9 66% 34

o Technology companies are getting too big.............renenen 23% 43 27 8 66% 34

o [SPLIT A] Self-driving vehicles frequently cause me to worry
about humans being able to control artificial intelligence,
computers, and robots in the future. ..., 30% 35 23 11 66% 34

o [SPLIT B] Technology companies are doing the best they
can to ensure that my financial information is safe and
protected ONlNE. ... eeeseee e 15% 47 28 9 63% 37

o | am worried about how much it costs to buy personal
technology and access the internet. ... 25% 38 27 10 63% 37

o [SPLIT A] Voice-activated assistants like Alexa and Siri
frequently cause me to worry about humans being able to
control artificial intelligence, computers, and robots in the
FUBUB. .o 24% 36 25 15 60% 40

o [SPLIT A] Technology companies are doing the best they
can to ensure that my personal data is safe and protected
ONNINE. oo nesssssssnnnd 13% 45 33 9 58% 42

o | often feel like there is someone or something watching my
every move online just waiting for me to make a mistake so
they can steal my identity or my money. ... 19% 37 28 16 56% 44

o [SPLIT B] Voice-activated assistants like Alexa and Siri are
making our everyday lives so much better that | welcome
more of these types of technological applications. .............. 15% 37 28 20 52% 48
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B4. Below is a list of statements some people have made about technology, technology companies, and being online. Please indicate

how much you agree or disagree with each.

o The spread of fake news and misinformation online is a
price worth paying for freedom of speech on the internet. .....,

o Other countries make it harder for American technology
companies t0 COMPELE. ...

o [SPLIT B] Self-driving vehicles are making our everyday lives|
so much better that | welcome more of these types of
technological applications. ............ccoorercvvvvceiiisssesseseeevvioend

o Where | live it is still difficult to access high speed

01 (0T= 10| 0= 1o FRU OO

Q62. Which of these is more important to you?

Q63. Which of these is more important to you?

Q64. Which of these do you prefer?

AGREE DISAGREE NET
Strongly Somewhat Somewhat Strongly = AGREE DISAGREE
18% 32 29 21 50% 50
13% 37 39 1 50% 50
14% 27 27 32 41% 59
13% 18 23 46 31% 69

Technology companies collecting less of my personal

Technology companies providing online content that is
more relevant to my interests ..........cccoevvvevieiereninn.

Technology companies protecting my personal
information from being accessed by the government .....
Technology companies sharing information with law
enforcement to catch criminals and terrorists on the
INEEINEL. ...

Free online content and services paid for by digital ads .
Online content and services without ads that require
you to buy @ SUbSCHIPLON.........oceeerrcrcrerceerienes

Q65. Some technology companies acknowledge that they gather data Tracking your visits to websites and apps.....................
online so they can serve you targeted content and advertising. Which of Tracking your search engine Searches ....................
. . . . . Tracking your purchase hiStory ...........ccooeeninneninenne

the following actions do you beheye some tech companies are tak!ng to Tracking the content you like and follow on sodial
gather your data and target you with online content and paid advertising? I ———m
[SELECT ALL THAT APPLY] Tracking the places you have been through your cell
PRONE ... e

Tracking the content you watch on television or your

SMAM TV oo

Listening to your conversations through your cell phone

MICTOPNONE ....ceviieereiercte e

Reading the content of your private messages...............
None of the above ...

Q66. Have you been a victim of cybercrime, such as hacking or online YBS s

identity theft?

52%

48

7%

23

80%
78
70
59

52
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Q67. [IF VICTIM OF CYBERCRIME] What forms of cybercrime have affected
you? [SELECT ALL THAT APPLY]

Q68. Which of these is more important to you?

Q69. How frequently do you check to ensure your financial information has
not been hacked, for example, by checking your bank account or credit
score?

| have had money stolen or fraudulent charges on my

ACCOUNES ..ot 69%
| have had personal data or information stolen................ 54

| have been a victim of ransomware............cccocoeerereennne 13

| have experienced a disruption of medical,
governmental, or other essential services...........cccco....... 7

| have experienced disruption of business services
causing harm or financial 0SS€S ..........c.ccovvveerirrrninenee 7
SOMELNING €ISE ... 6

Maintaining the safety and security of your financial
information stored onling ...........cccoeevinirienisenencns 89%
Making it easier to store your financial information
online so you can make purchases more quickly

without typing information in............cccoeveveicreeicscinnen, 11
More than once @ day..........ccccueveveeerereeeeeee s 13%
ONCE @AY ...ovvecee e 22
Atleast ONCE @ WEEK ......cccovvvereerericersee e 33
Atleast once @ Month..........ccoevieevrnceivincessee s 18
RAFEIY v s 11
NEVET ..ottt nen 3
ONCE A WEEK OR MORE (NET) ...cceverereereererrerneeneens 68%
LESS THAN ONCE A WEEK (NET) ....cvovereereereirrcrnceeene 32

B5. Below is a list of technology issues and problems. Please indicate who has the MOST responsibility for resolving each issue or

problem.

o Ensuring the safety and security of financial information that is accessed
and stored online, such as online banking information or online credit card
ErANSACHONS ...

o Limiting the spread of fake news and misinformation on the internet................

o Stopping online bullying and threats to children online ...

o Addressing social media leading to social isolation and political division ........

o Limiting censorship and promoting freedom of speech on the internet ............

o Addressing the loss of American jobs to automation and artificial
INTEIIGENCE ...

o Addressing internet addiCtion ...
¢ Managing cybersecurity threats from countries like Russia, China, and Iran.

o |nvestigating and prosecuting CYDEICIIME.................wwererererivevirerieeeieeveeeeeseeeeenneeen

State and

Individual The federal local Technology
consumers government  governments companies

10 27 10 53%

25 26 12 37%

31 18 29 22%

49 17 12 22%

15 48 15 22%

12 49 19 20%

67 8 10 15%

5 78 6 11%

5 61 26 9%
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B6. Please read the following list of things you might learn or be asked to do by technology companies, and for each please indicate how
strongly you believe it indicates that a technology company is committed to acting in the best interests of consumers.

o The company introduces multifactor identity verification .....................
o The company prompts you to change your password...........................]

® You see, read, or hear about the company's actions to protect
consumers onling in the NEWS ... ]

¢ You don't have any problems with the company's products or
SBIVICES ... sessssssesssss s

o The company takes out an ad about the steps it is taking to protect

CONSUMETS ONIING w..oooveeeeeee e eeeeeseeseesesseeee s sae s esese e

Q84. How much do you trust policymakers to solve the problems voters

have with technology?

@s85. What most prevents policymakers from solving technology problems?

B7. How well do each of the following statements describe you?

o | consider myself tech savvy and knowledgeable about the latest technologies
o | am an early adopter of New teChnolOgy ...
o My family and friends often turn to me for information about new technology

o | download beta versions of SOftware and @PPS...............rrmreresssssssssssssssssssssssssssssesens

NOT
STRONGLY STRONGLY NET
Not  Notat NOT
Very Somewhat that all STRONGLY STRONGLY
47% 44 7 2 91% 9
39% 45 13 3 84% 16
21% 52 17 3 79% 21
24% 47 22 6 72% 28
24% 45 24 7 69% 31
SHONGIY .o 7%
Somewhat w33
Not that much e 44
NOtat @ll ... 15
TRUST (NET) ..o sssessssssessenes 40%
DON'T TRUST (NET) ..ovueerieeeeeerneeeeieesseeeeesesesessseinns 60
Technology changes too quickly for policymakers to
KEEP UP WIth it ... 53%
Policymakers don't know how to talk about technology .. 20
Policymakers are too old to be knowledgeable about
tECHNOIOGY ..vvveeriie e 15
Nothing, policymakers are well-equipped to solve
technology problems ... 11
WELL NOT WELL NET
Not Not well NOT
Very Some | very atall WELL WELL
......... 19% 41 27 14 59% 41
15% 33 28 24 48% 52
............. 17% 29 28 26 46% 54
10% 22 28 40 32% 68
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Please answer a few final questions for statistical purposes.

D100. What is your gender?

D102. What is the last grade of school or level of education you
completed?

D105. When it comes to politics, do you generally think of yourself as:

D106. What is your current marital status?

D107. Do you have any children under the age of 18 living at home with
you?

D120. What is your current employment status?

DAGE. What is your age?

DRACE. To ensure we have a representative sample, please indicate your
race. [IF BLACK/WHITE/OTHER] Do you consider yourself a Hispanic, Latino,
or Spanish-speaking American?

MalE ... s 46%
FEMAIE......iceeeesee e 54
Did not complete high SChoOl .........cccoverrvvrrieriennnn 1%
Graduated high SChool ..........c.ccoocvviveieieicece e 17
Attended technical/vocational school .............cc.ccvcuieniee 4
Attended some college but no degree...........ccccvvrvvirnnneee 22
Graduated two-year college with Associate's degree ..... 14
Graduated four-year college with Bachelor's degree....... 30
Obtained Master's, PhD, or other professional degree

(MD, DMD, €1C.)..vuerereeereeeereireeseesessseeneeseeeeesseesessnens 12
Very Iberal.........ccoceievcseccscccee e 13%
Somewhat liberal 16
MOAEFALE ... 33
Somewhat ConServative ...........ccccevveveeeeeiceesee e 21
VEry CONSEIVAtIVE ........covveerereiesisiserei e 17
LIBERAL (NET) ...t 30%
CONSERVATIVE (NET)....ooererireierieniserseeeisesessesenens 38
MAITIEA ..o 50%
Not married but living with partner...........c.ccccocovverinnnne 10
NEVEI MAIMIEA.....c.cvoivereiieereiceee e 24
Divorced or separated...........coovrereerirreererneeeeeriseinieneens 11
WIAOWEA.......couvniiiiieeee e 5
YBS oot 29%
NO oot 71
Employed full time ..o 40%
Employed part time 12
Not employed, but looking for Work ..........c..coeeevvenienen. 7
RELIFEd ... 25
STUABNL ..o 3
HOMEMAKET ..ot 8
OHNET .. 5
1829 oot 14%
30444 oo e 23
A5-B4 ..o 19
B5-B4 ..o 20
B5F ettt 23
Black/African-American ............ccouveeineeneeneeessennens 12%
White/CauCasian ............cceeniieiirieenieeisseeisseennns 77
Hispanic/Lating ........c.cevvecvececrcescee s 8
ASIaN-AMETICAN ....cecvevicreeece e 2
Native AMETICAN ......c.cevieererceee e *
(137 TSR PR 1
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D310. And, for statistical purposes only, what would you say is your total ;gssotggn gfgggg ----------------------------------------------------------- ;g%
g 0 5,000 - $49,

annual family income before taxes” $50.000 - $74 999 o
$75,000 - $99,999 14
$100,000 - $149,999 ..o 11
$150,000 OF MOTE ..o 5

REGION. What state do you live in? ; 2%
37




